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FIXES & ENHANCEMENTS 

 
Fixed problem with the Contribution Report Configurator where a "2497 : The action or method requires a Report Name argument" error was 
received under certain conditions. 
(ref Support Knowledgebase ArticleID 160 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=160) 

 
Fixed problem with the Group Membership Output Configurator that would potentially give incorrect results when reporting for a single Group 
Folder when using option #2 ("Include those w/no membership to Group") for the Include Options parameter.  This problem was caused due to 
the inclusion of individuals that existed in the Recycle Bin when calculating the results.   
(ref Support Knowledgebase ArticleID 186 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=186) 

 

Fixed problem that allowed a Pledge record to be entered into the database without having an assigned contributor (ie. without attaching it to a 
Household, Individual, or Contact record).  This would cause a "3464 : Reserved Error" error to occur when attempting to run certain pledge 
based reports and outputs.  Also enhanced the "Validate Pledge Records" tool (under "Tools | Database Utilities") to fix existing Pledge records 
that have this problem (i.e. no contributor assigned).   
(ref Support Knowledgebase ArticleID 187 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=187) 

 

Fixed problem on the "Contact Info" tab of the Household Detail Form that under certain conditions could prevent zip/postal code values from 
being properly updated.   
(ref Support Knowledgebase ArticleID 188 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=188) 

 

Modified the Meeting Detail Form so that attendance records for Individuals who have been deleted and exist in the Church Helpmate Recycle 
Bin still show.  These Individuals' names will show with a "[DELETED]" prefix next to their name.  This allows the Meeting Detail Form to be 
historically accurate when displaying past Meeting records (meetings that occurred before these individuals where deleted).  This is the same 
approach that we use with the Contribution Batch Detail Form where contributions from deleted contributors (those that exist in the Church 
Helpmate Recycle Bin) are still displayed in the Batch.   
(ref Support Knowledgebase ArticleID 189 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=189) 

 

Fixed problem in the Contribution Statement Configurator and Pledge Statement Configurator where under certain conditions the "Thank You", 
"Footer", and "Authorized Signature" text fields were not being properly saved with the Memorize feature. 
(ref Support Knowledgebase ArticleID 190 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=190) 

 

Fixed problem with the Contributions Purge tool where under certain conditions the values specified for the Before and After dates were ignored 
when purging. 
(ref Support Knowledgebase ArticleID 193 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=193) 

 

Fixed problem with the Print button on the Pledge Receipt Configurator.  Previously the Print button would function identical to the Print 
Preview button (showing the report in Print Preview mode) as opposed to sending the report directly to the printer. 

 

Fixed problem that prevented users with only security permission "Create New Batches" from being able to view and populate their new batches 
unless they also had "Contribution Browse" permission.  The change implemented here allows a user to have only the "Create New Batches" 
permission to create and populate new Batches - even if they do not have "Contribution Browse" permission.  If given only "Create New 
Batches" permission (i.e. no Browse permission), this allows a user to create and populate new Batches without being able to view any existing 
Batches (so they cannot view historical contribution data). 

 

Fixed problem in the Calendar Creator tool where it was still showing the term "Visitations" instead of the term "Connections".  In previous 
versions of the product (prior to version 2008), the Connections module was named "Visitations". 

 

Fixed problem in the Contribution Batch Report Configurator where the PDF file created by using the "View PDF" or "Email PDF" (from the 
Print Preview toolbar) would have a blank filename (.pdf). 

 

Fixed problem when viewing a Group Profile report for a Group Folder where the term "Child Groups" was being displayed instead of "Group 
Folders".  In the 2008 version of Church Helpmate, the term "Child Group" was replaced by "Group Folder". 

 

Fixed problem when running a Group Profile Report on a Group Folder where the report displayed information about Groups that were 
previously deleted (and were in the Church Helpmate Recycle Bin). 

 

Fixed problem in the Contribution Report Configurator where under certain conditions the "Sort By" pull-down control did not include all of the 
appropriate selections.  
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Fixed problem that occurred from the "Connections" tab of the Individual Detail Form if the user right-clicked on a Connection record and 
selected "Connection Detail Report" from the right-click pop-up menu.  This would open the Connection Detail Report Configurator, however 
clicking Print or Print Preview would then cause a run-time error and the Church Helpmate program would be shut-down unexpectedly. 

 
Fixed problem in the General Program Preferences form where the "Default Pmt Type" pull-down control on the Contributions tab did not 
include the value "Unknown". 

 
Modified the OneCallNow Roster report (found under the Group Utility Report Configurator) so that the phone number displayed is the phone 
number that will actually be used by the OneCallNow service (i.e. Home Phone, Cell Phone, Work Phone, etc.).  Previously the phone number 
displayed was always the Home Phone#. 

 

Fixed problem in the OneCallNow GroupID List report (from the Group Utility Report Configurator) where the term "Parent Group Name" was 
shown instead of "Group Folder Name".  In version 2008 the term "Parent Group" was replaced by "Group Folder". 

 

Fixed a problem where changes made to user-definable Milestone labels (under Individuals Setup) were not always immediately reflected in 
other areas of the program (such as Custom Filters, Explorer Field Choosers, Custom Report Generator, etc.). 

 

Fixed problem with the Delete button of the Household Detail Form that under certain conditions would cause the following error message: 
"Error in frmHouse_ctToolBar_ItemClick() - 2465 : Church Helpmate 2008 can't find the field "|" referred to in your expression." 

 

Fixed problem in the Custom Report Generator where the "View PDF" button in the Print Preview toolbar would not generate and display the 
report as a PDF file on computers running Windows Vista. 

 

Fixed problem in the Custom Report Generator for outputs based on Group Membership if the "Location" (Group Location) field was selected 
in Step 3 as one of the included fields.  When generating the output, an "Enter Parameter Value" prompt was displayed for the Location field.  
However, the field was always shown with a blank value in the output. 

 

Fixed problem with the Group Profile report when opened from the “More” menu of the Group Detail Form where the report would 
occasionally be shown behind the Group Detail Form. 

 

Fixed problem with the Meeting Attendance Report when opened from the “More” menu of the Meeting Detail Form where the report would 
occasionally be shown behind the Meeting Detail Form. 

 

Added the Nickname field as an available field for Group Membership based reports in the Custom Report Generator, the Field Chooser in the 
Groups Explorer, and for Group Membership based Custom Filters.   


