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FIXES & ENHANCEMENTS 

 
Fixed problem with the OneCallNow Upload tool where a “94 : Invalid Use of Null” error message would be generated and the upload process 
would fail if the “OneCallNow Delivery Preference” field on the Contact tab of the Individual Detail Form for any individual was blank (ie. had 
no value).  Fix now assumes that any blank values for the “OneCallNow Delivery Preference” should default to “Home Phone”. (ref Support 
Knowledgebase ArticleID 161 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=161)  

 
Fixed problem with the Custom Report Generator tool where a security block warning was generated whenever including any of the Note fields 
as an Included Field in step 3 of this tool.  (ref Support Knowledgebase ArticleID 162 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=162) 

 

Fixed a problem with the Security System Setup form where the program would generate and error message and then shut-down (close) 
whenever unchecking the “Modify Existing Batches” or “Browse data in Explorer & Detail Form” checkboxes under the Contributions security 
settings.  (ref Support Knowledgebase ArticleID 163 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=163)    

 

Fixed problem with the “Edit members withdraw date value” right-click menu option from the listing of Group members on the Group Detail 
Form’s “Membership” tab.  (ref Support Knowledgebase ArticleID 164 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=164)  

 

Fixed problem with assigning a value to the “OneCallNow ID” field found on the Group Detail Form where a “value has already been assigned” 
message was displayed even though the previously used ID number was no longer in use.  (ref Support Knowledgebase ArticleID 165 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=165)  

 

Fixed problem in the Groups Setup Form where under certain conditions a Group Folder could not be deleted even though it contained no 
Groups.   (ref Support Knowledgebase ArticleID 166 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=166) 

 

Fixed problem with the Individual Detail Form when the user selected “(New Household)” from the Individual’s Household Assignment pull-
down control (found on the “Household” tab).  (ref Support Knowledgebase ArticleID 167 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=167) 

 

Fixed problem with the Individual Detail Form where the “Individual’s Household Assignment” pull-down control on the “Household” tab was 
including Household records that had been previously deleted and sent to the Recycle Bin.  (ref Support Knowledgebase ArticleID 168 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=168)  

 

Fixed problem with the OneCallNow Upload tool where the upload was including individuals from the Church Helpmate database who had 
been deleted from the program and existed in the Recycle Bin. (ref Support Knowledgebase ArticleID 169 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=169) 

 

Fixed problem with the “Connections” tab on the Household Detail Form that caused it to still show connection records for Individuals who had 
been moved (reassigned) to a different Household record.   (ref Support Knowledgebase ArticleID 170 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=170)  

 

Fixed problem with several of the Output Configurators where changes (edits) to the report’s “Title” field were not being saved when using the 
“Save” or “Save As” buttons (to “Memorize” the settings).  (ref Support Knowledgebase ArticleID 171 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=171)   

 

Fixed problem with the entry of notes in the Contribution Batch Detail Form.  The Notes field for contribution records is limited to 50 characters 
in length.  However, the Note pop-up window where the notes are entered (opened using the Note button) allowed the user to enter more than 50 
characters - which would then cause an error message when attempting to enter the contribution record.  (ref Support Knowledgebase ArticleID 
172 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=172)   

 

Fixed problem with the Filter controls on several of the Output Configurators.  This problem occurred after selecting a Memorized Output that 
utilized the “Simple Filter” option and the filter involved one of the user-defined date fields.  The memorized output functioned properly, 
however if user attempted to modify the date value for the user-defined data field on the Filter tab, some strange behavior occurred.  (ref Support 
Knowledgebase ArticleID 173 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=173)   

 

Fixed problem with the “Browse” button on the Export tab of several of the Output Configurators where the button did not function correctly 
under certain conditions.  (ref Support Knowledgebase ArticleID 174 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=174)  

 

Fixed problem with the “Funds” tab of the Contributions Setup Form where a Fund could not be deleted under certain conditions even though 
there were no contributions linked to the Fund.  (ref Support Knowledgebase ArticleID 175 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=175)    
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Fixed problem with the security login prompt of the Restore Utility where an “Invalid password or user name” message was incorrectly 
generated when logging in to this utility.  (ref Support Knowledgebase ArticleID 176 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=176) 

 
Fixed problem with several of the Output Configurators where changes (edits) to the “Subject” and/or “Message” fields for memorized Emails 
were not being saved when using the “Save” or “Save As” buttons (to “Memorize” the Email).  (ref Support Knowledgebase ArticleID 177 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=177)  

 
Fixed problem with the Import Utility where a “3078 : The Microsoft Jet database engine cannot find the input table or query ‘qryInd’” error 
message was displayed during the import of Individual records.  (ref Support Knowledgebase ArticleID 179 - 
http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=179)  

 

Fixed problem with the Custom Report Generator for Contribution-based reports where the “Email Address” field was not being displayed on 
reports.  (ref Support Knowledgebase ArticleID 180 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=180)     

 

Fixed problem that caused a “2101 : the setting you entered isn’t valid….” error message when selecting the “Export to Quickbooks” option 
from the “More” menu of the Contribution Batch Detail Form or from the right-click menu of the Contributions Explorer.  (ref Support 
Knowledgebase ArticleID 181 - http://www.helpmate.com/support/ch2008/faq/index.asp?a=4&q=181)   

 

On several directory reports, slightly increased the width of the report’s horizontal lines to ensure that they appear correctly (i.e. do not get 
dropped) when the report is converted to a PDF file.    

 

Fixed a problem with the Meeting Roll Call Report Configurator when using the "Enhanced" format option where deleted meetings (Meetings in 
the Recycle Bin) were being included in the historical (past 6 Meeting) data. 

 

Fixed problem with Household Detail Form, Individual Detail Form, and Contact Detail Form where if the form was set to hide photos and the 
record had a stored photo, under certain conditions the form could shift when moving from record to record to the right to show the photo, but 
the overall width of the form remained the same and provided no ability to shift back to see the left-hand controls on the form. 

 

Enhanced the Households Explorer and Individuals Explorer by having the 2nd data column act as a secondary sorting field.  Now when records 
have the identical value for the 1st data column, the 2nd data column in the Explorer View will further sort the records.   

 

Fixed problem with Individuals Profile Report Configurator where individuals having a membership status value of "Inactive", "Historical", and 
"Deceased" were not showing up in the list of individuals. 

 

Fixed problem with the Calendar Creator tool where the items for the current day's box on the calendar were not viewable when using one of 
several of the Church Helpmate color themes. 

 

Fixed problem with Import Utility where when importing Individual records the “OneCallNow Delivery Preference” was left blank (empty).  
Change now populates this field with “Home Phone” for all imported individuals. 

 

Enhanced the "Membership" tab of the Group Detail Form to allow the user to modify a single group membership field's value (for example, 
date joined, position, comment, etc.) for multiple individuals in one edit. 

 

Enhanced the Find/Replace Wizard tool so that the "Data Field to Look In" pull-down list's contents are sorted alphabetically. 

 

Modified the security check on the Special Dates Explorer so that a user does not need Browse permission on both Households/Individuals and 
Connections modules to open.  Security check is now done when the user actually clicks on the desired item from the left-hand list of the 
Special Dates Explorer. 

 

Added elements to support the Church Helpmate / Parent Pager data exchange interface.   

 

Modified the URL used by the OneCallNow Upload Utility per changes implemented by OneCallNow.  Also, added ability in the OneCallNow 
Upload Utility’s setup form for the user to modify the CH/OCN exchange URL.  In the event that OneCallNow requires a change to this URL 
again in the future, the user can now change this value (with guidance from us) without requiring a program update/patch.  


